BOOKING CONDITIONS FOR OUR WATERSPORTS CENTRES

These Booking Terms & Conditions apply to all activities provided by Elemental

UK at Elemental Surf Academy, Newquay, and Swanpool Beach, Falmouth. By making a
booking, you accept these conditions on behalf of yourself and any participants
included in your booking. These terms are governed by the laws of England and Wales,
and any disputes shall be subject to the exclusive jurisdiction of the English courts.

1. Bookings & Payment

¢ Full paymentis required at the time of booking for all individual and family
sessions.

¢ Group and school bookings may be provisionally held for up to 28 days. If
payment or deposit is not received within this period, the booking will be

released. Any booking made for within 28 days will need to be paid immediately
to confirm booking.

¢ We accept payment by card, bank transfer, or cash at each centre.

¢ Abookingis alegally binding contract once payment has been received and a
confirmation email issued.

2. Cancellations & Refunds (by customers) for groups up to 8 persons; more than 8
is defined as a group or school booking (see 6)

e 48 hours or more notice: Full refund.
e 24-48 hours notice: 50% refund.
e Lessthan 24 hours notice: No refund.

Refunds will be issued to the original payment method. These rights do not affect your
statutory rights under UK consumer law.

3. Safety & Participation

e Non-paying accompanying adults are only to take part in activities at the
discretion of Elemental UK and only where ratios allow.

e All participants must follow the instructions of Elemental UK staff at all times.

e Abasic level of water confidence is required. Non-swimmers may participate in
some activities at the discretion of the instructor and with appropriate safety
equipment.

¢ Anyrelevant medical conditions must be disclosed at the time of booking and
again to instructors/centre staff on arrival.



¢ Elemental UK reserves the right to refuse participation if safety rules are not
followed. No refund will be given in these circumstances if refusal is due to the
participant’s behaviour or non-disclosure.

4. Liability & Insurance
¢ Elemental UK holds appropriate Public Liability Insurance.

¢ Watersports and adventure activities carry inherent risks which participants
accept as part of their booking.

¢ Nothingin these terms limits or excludes liability for death or personal injury
caused by Elemental UK’s negligence, fraud, or fraudulent misrepresentation.

e Subjecttothe above, Elemental UK shall not be liable for:
o Loss of ordamage to personal property.
o Anyindirect or consequential losses.

¢ Customers are advised to take out their own personal accident or travel
insurance.

5. Equipment & Clothing

¢ Elemental UK provides all specialist equipment, including wetsuits, buoyancy
aids, and helmets where required.

¢ Participants must bring swimwear, a towel, and suitable footwear for water
use (no flip-flops).

¢ Any loss of or damage to Elemental UK equipment beyond normal wear and tear
may be charged to the customer or group leader.

6a. Group & School Bookings (Groups over 8 persons)

e Final balance paymentis required a minimum of 28 days before commencement
of activities along with confirmation of final numbers.

e Any booking taken for commencement within 28 days full payment and final
numbers required to confirm booking.

6b. Cancellation
e Cancellations are only accepted when received in writing, and charges will be
made as follows.
e 28+ days before activity: 20% of total cost to be paid.
e 14-28 days before activity: 60% of total cost to be paid.
e 14 days or less before activity: total invoiced cost.



e If any cancellation brings the number of pupils below the minimum number
required to qualify for a particular price, then the price will be adjusted
accordingly.

e You may of course claim your insurance if your cancellation comes within the

terms of the policy.

Final participant numbers must be confirmed at least 28 days before the start of the
booking.

e The finalinvoice will be based on these confirmed numbers.

e Teachers, group leaders or accompanying adults are responsible for the
conduct and supervision of their groups at all times.

7. Cancellations by Elemental UK

¢ Inthe event of unsafe weather, staff illness, or other circumstances beyond our
reasonable control, Elemental UK may cancel or amend a booking.

e Customers will be offered the choice of a rescheduled session, a credit note, or
a full refund.

¢ Elemental UK cannot accept responsibility for any additional costs incurred
such as travel or accommodation.

8. General
¢ By booking with Elemental UK, you agree to these conditions.

¢ Elemental UK reserves the right to make reasonable amendments to these terms
where necessary, provided such amendments do not materially affect the
nature of the booking.

¢ These terms and conditions are governed by the laws of England and Wales.



